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View our animation: www.pallet-track.co.uk/delivery-animation/
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WEB-BASED

ONLINE & TRACKING @ CUSTOMER PORTAL

* Allows local entry of consignment data
; 2 * View consignment information
Part of our network success is the continual
: ; : * View track & trace
investment in cutting-edge technology, + View online proof-of-delivery
and both our online tracking system * View scanned customer paperwork

and proof-of-delivery solution keep us

. CUSTOMER'S PALLETS
one step ahead of our competitors.
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We can provide total transparency throughout the system, ’ ELECTRONIC ’ ,
with full track and trace from collection through to delivery. DATA CAPTURE

The whole process provides our customers with * Records deli_very information

complete confidence, knowing their shipment is being . g Peesiectdnkiiny ONLINE

tracked and monitored every step of the way. POD

Our data capture system records delivery details and allows
electronic signatures to be taken at the point of delivery.
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The online portal gives users the ability to enter consignments directly
into our depot system and access real-time delivery information.
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E-DOC CUSTOMER PAPERWORK

Fully automated customer paperwork platform, improving productivity throughout the network.

Excellent feedback followed the implementation of the Electronic Customer Paperwork process. E-Doc is a digital customer paperwork
solution designed to remove the pressures associated with manual document sorting throughout the Network.

Depots are able to scan the original paperwork once collected from the customer, or receive PDFs via email which can be attached to the consignment.
Customers utilising the Online Portal have the ability to upload and attach their own paperwork against consignments entered.

In all instances these documents transmit automatically via the software to the Hub system and the Delivery Depot,
providing autonomous printing once the consignment is routed and driver runsheet generated.

E-Doc significantly improves productivity across the Network allowing members to share documents electronically and the software
currently processes over 8000 documents daily all of which are seamlessly managed via the cloud.
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Pallet Track Limited, Titan Distribution Centre, Millfields Road,

Wolverhampton, West Midlands, WV4 6JH

Telephone 0870 385 0055 / Email admin@pallet-track.com




